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As the new chairman of REMSA I would like to welcome you to the REMSA 

handbook, and give you a brief introduction to what we are about and undertaking 

at the moment. 

Building on the foundations laid down by the previous chairman, and the 

management team of REMSA, we are continuing our efforts to promote BS 7901 as 

the standard to which recovery equipment is made, and working to improve this 

standard when necessary.

We are becoming more active in promoting REMSA and its objectives through 

raising the profile of the association, by attending exhibitions, and sending out 

more press releases. These actions will demonstrate to purchasers of recovery 

equipment the benefits of dealing with REMSA members.  

Finally I hope you find our handbook informative, this will also lead you to the 

names of the 22 members who can supply you with anything from a rotating 

recovery crane to the smallest shackle.

Best Regards,

Mike Boniface REMSA Chairman
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The Recovery Equipment Manufacturers and Suppliers Association 

membership represents the companies that provide products and 

services to the vehicle recovery industry. REMSA takes a responsible 

role within the industry to the benefit of its members, and more 

importantly to the benefit of members' customers. 

REMSA was formulated in the early eighties by a group who were concerned for 

the industry and its lack of consistent standards. Since then, the association has 

worked to provide the industry with practical standards which enables purchasers 

to make informed decisions when selecting equipment. In addition, REMSA has 

endeavoured to interpret various items of legislation that effect the industry and its 

equipment in order to safeguard purchasers from possible prosecution resulting 

from infringements of legislation. This involved the association initially producing 

its own standards, which now have been incorporated into a draft British Standard, 

which is due to be finalised in 2001. A vast amount of the input  into this British 

Standard came from REMSA members who gave considerable time for over five 

years to produce a document that should prove invaluable to purchasers of 

recovery equipment. REMSA also supported the Recovery Industry Minimum 

Standards, both financially and with significant practical input from the members. 

Apart from the significant role REMSA has played in producing standards and 

interpreting legislation, the association's responsibility and commitment to 

equipment purchasers is further demonstrated by its Code of Conduct. 

REMSA operates with the minimum number of elected officers, as the committee 

comprises all the members of the association. In an increasingly competitive world 

the association is proud that competing companies are able to meet, discuss and 

action ideals which directly benefit members' customers and the whole of the 

recovery industry.  



Code of Conduct
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One of the principal aims of the Recovery Equipment Manufacturers 

& Suppliers Association is to ensure that its members attain and 

maintain a high level of professional integrity, business ethics, 

methods of operation along with compliance to the stringent 

standards evolved by the Association.

It follows that a Code of Conduct would be formulated to ensure that REMSA 

members do achieve and continue to achieve these aims for the benefit of the 

Recovery Industry as a whole.

The REMSA Code of Conduct:

All members must at all times adhere to the terms of the REMSA Constitution 

as written and from time to time amended, and to pay all fees and sums due to 

REMSA on demand.

All members must only produce and/or supply equipment to the Recovery 

Industry which complies with the written standards of REMSA where 

applicable. Where no such standard exists the member, if called upon to do so, 

must be able to justify the standard and quality of the product as being 

sufficiently high as to meet with the generally accepted level of standard and 

quality acceptable to the REMSA membership.

Members manufacturing, assembling or supplying equipment to the Recovery 

Industry must do so in compliance with REMSA standards of design and 

manufacture or, where no standard exists, by compliance with standards of 

manufacture, test, certification, and recording as required by current 

legislation.

Members manufacturing or supplying equipment to the Recovery Industry 

should warrant such equipment by issuing a warranty statement stating a time 
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period for the existence of that warranty. Where no warranty or period of 

warranty exists a statement to this effect will be issued. In the case of supplying 

members then the warranty of the manufacturer can be adopted and stated as 

such. Members must carry the appropriate level of product liability insurance 

commensurate with the potential liabilities.

Members manufacturing or supplying equipment to the Recovery industry 

must provide operator / installer training on all equipment supplied. This can 

be either by the production of the appropriate manuals to be supplied with the 

equipment and/or an appropriate period of operator / installer training as 

required by current legislation.

Members manufacturing or supplying equipment to the Recovery industry 

must ensure that spare parts listings are available, if applicable, and that spare 

replacements will remain available for a minimum of 5 years or the reasonably 

expected life span, whichever should be the longer, after production of the 

product has ceased.

Members engaged in the conversion of vehicles / equipment for others must be 

covered by the appropriate all risks insurance cover on such 

vehicle/equipment commensurate with the members potential liability.

Members must have available acceptable terms of business on which supplies 

are made or manufacturing completed. This document should be available to 

the customer and REMSA if called for.

Members must at all times behave in a commercially responsible manner 

acceptable to the REMSA membership as a whole and should not act in any 

way which is likely to bring REMSA or other REMSA members into disrepute. 

Members must ensure staff employed should be made aware of this clause and 

should be instructed to act accordingly. Members should at all times promote 

the good name of REMSA and the benefits of membership to their 

contemporaries and to the industry as a whole.
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In light of compliance to the above full REMSA members are entitled to badge 

all new products supplied to the Recovery industry as being supplied by a 

REMSA member. No such right exists for provisional members.

Any dispute between a REMSA member and the marketplace, or other REMSA 

member will, if required, be determined by a full REMSA membership 

meeting, who may choose to appoint an independent arbitrator for guidance, 

and which decision on the matter the member(s) will accept as final.

This code of conduct was first formally accepted in 1991, and updated in 1997 by a 

full meeting of the REMSA membership.
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Purchasing & Maintaining Recovery Equipment

There are predominantly two items of legislation that purchasers 

and users of recovery equipment should be aware of if they are not 

to be exposed to prosecution or, more importantly, the possibility of 

operators being exposed to unsafe equipment.

The first, although primarily concerning the manufacturer or 

supplier, is Machinery Legislation. This legislation obliges manufacturers and 

suppliers to provide equipment which is safe. However, the legislation also covers 

the purchaser as it makes it an offence to use equipment which does not meet the 

legislative requirements.

The second piece of legislation is the Lifting Operations and Lifting Equipment 

Regulations 1998 (LOLER) which specifically includes recovery equipment. This 

legislation puts the onus on the user to maintain equipment in a safe condition and 

use it in a safe manner.

The following is intended as a very brief guide only to the above legislative 

requirements.

This legislation applies to all equipment to be used within the EU, wherever it 

originates from. All equipment must be provided with the following.

A 'CE' mark. A physical mark or label on the machine indicating that the 

equipment meets the required legislation.

A 'Certificate of Conformity' or 'Certificate of Incorporation'. This certificate is 

provided by the manufacturer or supplier and declares the equipment meets 

the required legislation. Normally equipment will be supplied with a 

'Certificate of Conformity', however in cases where the equipment is not 
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complete and is only a component part of the complete recovery unit a 

'Certificate of Incorporation' may be issued. Either certificate will show the 

manufacturers or suppliers details.

Operating Instructions detailing how the equipment is operated and this 

should also stipulate the competency levels required by the operator and / or 

the training requirements. 

Maintenance Instructions these should detail maintenance requirements 

together with spares requirements. Note, the use of' 'non-approved' spares may 

render the user liable in the event of equipment failure and personnel injury.

Test Certificate or Performance ratings showing the capability of the 

equipment.

A purchaser should expect to see on the equipment the following:

The 'CE' mark

A 'Rating or Capacity Chart / Label'

An 'Emergency Stop' control

Labelled control

LOLER Legislation

This legislation is intended to ensure that equipment, having been designed by the 

manufacturer to be safe (Machinery Legislation), is maintained in a safe condition 

by the user.

To ensure the equipment is safe to use a formal programme of thorough 

examination is required. This examination may or may not include a physical load 

test. After such examination the examiner 'signs off' that the equipment is safe to 

use.
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The extent and frequency of these thorough examinations and inspections will 

depend upon:

The outcome of the users risk assessments,

The type of use to which the equipment is put, 

The conditions in which the equipment operates and the level of deterioration 

expected.

Therefore the onus is on the user to determine these frequencies and they may well 

vary from operator to operator. For example, a spectacle lift used in a remote rural 

environment being used only three times a day would not be subject to such 

regular inspections as one in an urban environment being used twenty five times a 

day.

The inspections shall be carried out by a competent person who is described thus 

"..the person carrying out a thorough examination has such appropriate practical 

and theoretical knowledge and experience of the lifting equipment to be 

thoroughly examined as will enable them to detect defects or weaknesses and to 

assess their importance in relation to the safety and continued use of the lifting 

equipment."

However, this does not mean the competent person requires to be competent for 

inspection of the complete unit, just for that part that he examines. For example, it 

would be possible to train the equipment operator to regularly inspect a winch 

rope on a daily basis and another person to say inspect the security of the 

equipment to the chassis on a six monthly basis.

The competent person does not have to be independent from the user's company, 

the status of this person is described in the regulations thus 'It is essential that the 

competent person is sufficiently independent and impartial to allow objective 

decisions to be made. This does not mean that competent persons must necessarily 

be employed from an external company. If employers and others within their own 
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organisations have the necessary competence then they can use it. However, if they 

do, they must ensure that their 'in-house' examiners have the genuine authority 

and independence to ensure that examinations are properly carried out and that 

the necessary recommendations arising from them are made without fear or 

favour." 

All faults found during an examination must be recorded, regardless, even if minor 

faults are rectified during examination.
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In the event of a customer having a grievance with a REMSA 

member, which cannot be amicably resolved between the customer 

and the member, REMSA may be called upon to resolve the 

disagreement.

In the first instance the customer should inform REMSA and the 

member concerned, in writing, of the disagreement. REMSA will then take an 

objective view of the circumstances and liaise between the two parties in an 

attempt to amicably resolve the problem.

In the very few instances where it has been necessary for REMSA to become 

involved in a customer/member dispute, these cases have all been amicably 

resolved without resorting to further arbitration.

Should it not be possible to negotiate an agreement acceptable to both parties then 

the circumstance will be forwarded to an independent arbitration service.

This service requires a small payment, in advance by both parties, who also agree, 

in advance, to accept the findings of this arbitration service.

REMSA is proud that this service has not yet had to be used and the very small 

number of disputes brought to the attention of the association have all been 

successfully resolved between, REMSA, the customer and the association member.
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BS7901: 2002REMSA along with other trade associations and interested bodies 

have used their collective experience in writing the British Standard BS7901:2002 

Specification for recovery vehicles and vehicle recovery equipment. 

This standard replaces the earlier REMSA standards on lift and tow equipment, 

winches and vehicle crew cabs.

The Health and Safety Executive chaired the British Standard Committee and the 

scope of the standard is:

“….performance requirements for recovery equipment specifically for moving a 

casualty vehicle during breakdown or recovery activities. The standard includes 

winches used for the dragging or partial raising of the casualty vehicle.”                       

The standard covers the following headings:

StabilityRopesWire Rope SheavesSnatch blocksLoad 

restraintsWinchesPassenger CabsHydraulic equipmentControlsAccess

PAS43 covers BS7901: 2002 and states, “Attention is also drawn to BS7901 which 

contains specifications for recovery vehicles and which all recovery vehicles 

manufactured from January 2002 should comply with.”
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The Benefits of Purchasing from a REMSA Member:

Security of Supply - Membership demonstrates a long term commitment to the 

recovery industry.

Standard of Build and Supply - Members build and supply equipment to 

recognised and agreed specifications.

Up to Date Specification - REMSA keeps its members abreast of the latest 

developments in legislation and standard requirements.

Warranty Agreement - Members agree to warranty requirements as stated in 

the Code of Practice.

Training - Training supplied with equipment where applicable.

Spares - Members committed to equipment spares availability.

Product Liability Insurance - Members carry appropriate level of product 

liability insurance.

Codes of Practice - Members abide by a published Code of Practice.
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Arbil Automotive

Providence Street, Lye near Stourbridge, West Midlands, DY9 8HS

Tel: 01384 413413 Fax: 01384 412853 

E-mail: arbilPD@aol.co.uk Website: www.arbil.co.uk

Boniface Engineering Ltd

Howlett Way, Thetford, Norfolk, IP24 1HZ

Tel: 01842 754232 Fax: 01842 765619

E-mail: john.coldwell@boniface-eng.com Website: www.boniface-eng.com

BHW Group Ltd

Lismirrane Industrial Park, Elstree Road, Elstree, Herts. WD6 3EE

Tel: 020 8953 6050 Fax: 020 8207 5308

E-mail: sales@bhwgroup.com Website: www.bhwgroup.com

Cardno Ltd 

Unit 9, New Town Trading Estate, New Town Street, Luton, Bedfordshire, LU1 3ED

Tel: 01582 405080 Fax: 01582 412054 

E-Mail: sales@cardno.co.uk Website: www.cardno.co.uk

Ceejay Systems (SV) Ltd

The Dean, Alresford, Hampshire, SO24 9BN.

Tel: 01962 733088 Fax: 01962 732833

E-Mail: ceejaysystems@btinternet.com Website: www.ceejaysystems.co.uk

Dave Bland Engineering

Full Sutton Industrial Estate, Stamford Bridge, York, YO41 1HS

Tel: 01759 372515 Fax: 01759 372115

E-mail: dave@davebland.co.uk Website: www.davebland.co.uk

Eurocraft Recovery Ltd

112 Clydesdale Place, Moss Side, Leland, Lancashire, PR5 3QS 

Tel: 01772 6222856 Fax: 01772 622857

E-Mail: eurocraft@airtime.co.uk
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Forge Lifting Gear Ltd

Anvil Works, 29 Toys Lane, Colley Gate, Halesowen, West Midlands, B63 2JX

Tel: 01384 567722 Fax: 01384 569977 

E-mail: enquiries@forgeliftinggear.com Website: www.forgeliftinggear.com

Isuzu Truck (UK) Ltd

Thundridge Business Park, Ware, Hertfordshire, SG12 0SS

Tel: 01920 463962 Fax: 01920 464073

E-Mail: tony.rayner@isuzutruck.co.uk Website: www.isuzutruck.co.uk 

JB Engineering

75 Nunnery Drive, Thetford, Norfolk, IP24 3EP

Tel: 01842 765435 Fax: 01842 765435

E-Mail: jbeng@thetford.freeserve.co.uk

J & J Conversions 

75a Columbus Way, Walworth Industrial Estate, Andover, Hampshire, SD10 5NP

Tel: 01264 332919 Fax: 01264 334125

E-Mail: j.conversions@btinternet.com 

Millers Of Longton

Gill Lane Longton Preston Lancs. PR4 4SR 

Tel: 01772 613195 Fax: 01772 612102

E-Mail: info@millersrecovery.co.uk Website: www.millersrecovery.co.uk

MTS Group 

1638 Parkway, Solent Business Park, Whiteley, Nr Fareham, Hampshire, PO15 7AH

Tel: 01489 571500 Fax: 01489 571010

Website: www.mtsgroup.co.uk

Phil Renno & Associates

29, Park Drive, Little Paxton, St Neots, Cambridgeshire, PE19 4NS   

Tel 01480 474 464 Fax 01480 474 464

Email: philrenno@btinternet.com Website: www.philrenno.co.uk

Premier Hazard Ltd

Moorfield Estate, Leeds, LS19 7BN

Tel: 0113 239 1111 Fax: 0113 239 1131

E-mail: premier@premierhazard.co.uk Website: www.premierhazard.co.uk
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Roger Dyson (UK) Ltd

Foundry House, Long Bank, Berry Hill, Droitwich, Worcestershire, WR9 9AN

Tel: 01905 775808 Fax: 01905 770858

Ryders International

Knowsley Road, Bootle, Liverpool, L20 4NW

Tel: 0151 922 7585 Fax: 0151 944 1424

E-mail: customerservices@ryders.co.uk 

Skidmore 4WD Ltd

60 Sandwell Street, Walshall, West Midlands, WS1 3EB

Tel: 01922 613633 Fax: 01922 624023

E-Mail: tim@hal4d.force9.net Website: www.millersrecovery.co.uk

Superwinch Ltd

Abbey Rise, Whitchurch Road, Tavistock, Devon, PL19 9DR. 

Tel: 01822 614101 Fax: 01822 615204

E-Mail: tmason@superwinch.net

Website: www.superwinch.net

TFL Truck Fitments

Sand Road Industrial Estate, Great Gransden, Sandy, Bedfordshire, SG19 3AH

Tel: 01767 677332 Fax: 01767 677307

E-Mail: tfl.truck@btconnect.com 

Thornton Recovery Vehicles Ltd 

Red Row, Bedlington, Northumberland, NE22 7AB

Tel: 01670 825054 Fax: 01670 530160

E-mail: info@thornton-t180.co.uk Website: www.thornton-t180.co.uk

TRUK (UK) Ltd

Bridge Road, Kingswood, Bristol, BS15 4FW

Tel: 0117 949 1191 Fax: 0117 949 1197

E-Mail: preston.casling@trukuk.com
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Status 

REMSA membership raises the companies profile within the industry.   

Standards

REMSA is involved with the British Standards, Health and Safety Executive and 

the Department for Transport on behalf of its members.

Up to Date Specifications 

REMSA keeps members informed of the latest developments  in legislation and 

standard requirements.

Expert Advice

REMSA has specialists in every area associated with the building and supply of 

equipment.

Code of Practice

All members agree to abide by a strict Code of Practice for the Association. 

Arbitration

In the event of a complaint against a member low cost arbitration is available.

Resources

REMSA pools members’ resources for the benefit of the recovery industry.

Handbooks

REMSA produces its own handbook freely available to industry. This contains 

membership details and other important information for the industry. 

Meetings

REMSA holds regular meetings to discuss any matters relating to the industry.

Promotion

REMSA promotes the industry through advertisements, articles and press releases.
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REMSA membership is only available to bone fide organisations and companies 

which either manufacture or supply vehicle recovery equipment. The supply or 

manufacture of equipment maybe capital equipment or small ancillary items. The 

supply or manufacturing output of a member does not have to be 100% into the 

recovery industry.

Prospective members must demonstrate their commitment to the recovery 

industry and agree to abide by the Association's Code of Conduct and the 

Association's Rules and Constitution.

Only full membership is available and no differentiation is made between members 

who supply small ancillary items and those who supply large capital equipment. 

General meetings are held approximately four times a year, or more frequently 

when particular projects or concerns arise which affect the supplying industry. 

Each member is allowed one vote at general meetings to which the whole 

membership is expected to attend. 

Should you wish your company to become involved with REMSA please contact the 

Secretary:

The Secretary

REMSA

Rutland House

Minerva Business Park

Lynch Wood   PE2 6PZ

Tel: 07000 2 REMSA    

Email: secretary@remsa.org.uk


